RADIANT SITE MANAGER

built for petroleum and convenience retailing

Store managers are faced with a number of complex challenges: from
managing employees to providing outstanding customer service to
driving profitability. These demands create a complicated operating
environment. Increased competition and demanding customers make
it increasingly difficult to closely manage site operations while building
the business. Radiant provides innovative and effective tools to
increase operational efficiencies.

Radiant Site Manager (RSM) allows your store manager to efficiently
oversee day-to-day tasks while freeing them from the back office. Built
from over fifteen years experience serving petroleum and convenience
retail operators, the RSM is an easy-to-use solution that delivers pow-
erful information at the manager’s fingertips.

ACCESS RADIANT SITE MANAGER FROM
EITHER THE POS OR THE BACK OFFICE PC
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BETTER CONTROL OPERATING COSTS
Detailed real-time reports track key opera-
tional metrics including cash management,
employee accountability, fuel inventory and
store performance. Provide store personnel
intelligence to proactively identify and
manage issues before losses mount.

IMPROVE CUSTOMER SERVICE

Move the store manager out of the back
office and on to the store floor. Access a full
range of functionality at any POS terminal
to provide instant store analysis.

REDUCE MANAGER TRAINING TIME
Automated workflows and an intuitive user
interface dramatically cut store manager
training time and reduce costly errors.
Traditionally time intensive tasks, such as
end of day reconciliation, can be accom-
plished within minutes.

SCALABLE FOR ALL OPERATORS
Single-site operators can manage all POS
configuration and maintenance locally. Open
system framework enables integration with
existing inventory management and central
applications for multi-site operators. Tight
integration with Radiant POS provides
rock-solid cash drawer controls.

GROW WITH YOUR BUSINESS
Scalable design allows users to purchase the
applications they need today: and grow to
meet even the most complex business

requirements.



EASY TO USE
> Access the application from either the POS or the store back office PC
> Use touch screen or keyboard and/or mouse

> Automated workflows guide the store manager through the application

DETAILED MANAGEMENT TOOLS
> Cash management and reconciliation

> Reconcile and adjust all drawer events including credit, lottery, money
order and safe

> Fuel stock management and reconciliation including fuel delivery, pump
test reconciliation and stick readings

REPORTING

= Robust reporting package provides store personnel with relevant and
actionable data

> Historical and trend reporting allows managers broader insight into the

health of the business

+> Drill down capabilities transform summary reports into detailed reports

through hyperlinks

ELECTRONIC JOURNAL
= Robust, real-time electronic journal tracks all cashier and POS activities
> Access the information either from the POS or the store back office PC

> Detailed and flexible search options allow the store manager to find the
information they need, when they need it

POS CONFIGURATION & MAINTENANCE
= Fully configure Radiant POS at the site
+> Set-up promotion, coupons, discounts and combination specials

> Set-up new employees quickly and accurately

OPEN INTEGRATION
#>Built on the Microsoft. NET® platform
> Support PCATS-NAXML interface standard

¢ Integrating Radiant Site Manager compliments existing back office
applications and processes

THE RIGHT DATA AT YOUR
FINGERTIPS
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> Comprehensive and searchable electronic journal provides
detailed information on employee activities and shift
performance

> Robust reporting package provides store managers with
daily, historical and trend information on the store’s
business

FOR MORE INFORMATION, PLEASE VISIT US AT
WWW.RADIANTSYSTEMS.COM OR CONTACT US AT 877.794.RADS
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